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What Is WhatsApp
Business APIY¢

DIFFERENCE FROM REGULAR APPS

The WhatsApp Business API is designed for medium and large businesses,
enabling advanced messaging features. Unlike the regular WhatsApp app, it
offers automation, scalability, and integration with existing systems. This tool
enhances customer engagement and service efficiency.
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’ 01 AUTOMATED MESSAGING

Streamline customer service with automated messaging
Key Fea tu reS Of and chatbots, providing instant responses to inquiries,

reducing wait times, and enhancing overall customer

satisfaction with efficient communication.
WhatsApp API

02 RICH MEDIA SUPPORT

Share engaging content through rich media support,
allowing businesses to send images, videos, and
documents, making interactions more dynamic and
visually appealing for better customer engagement.

03 MESSAGE TEMPLATES

Utilize message templates for crucial updates, ensuring
consistent communication with customers through pre-
approved messages while also facilitating timely
notifications for appointments and promotional offers.
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CUSTOMER SUPPORT

Quick replies and engaging FAQs
for efficiency

Sales & Marketing
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SALES AND MARKETING

Personalized offers and timely
appointment reminders
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Unlocking WhatsApp
Business APl Potential

ELEVATE YOUR COMMUNICATION STRATEGY

Key features of WhatsApp Business API include automated messaging, rich
media support, and secure integrations. By leveraging these tools, businesses
can enhance customer engagement, streamline communication, and improve
satisfaction. Ready to explore API integration and drive growth? Let's chat!
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Thank You for Joining!

EMAIL ADDRESS
info@gtechwebmarketing.com

WEBSITE
www.gtechwebmarketing.com

PHONE
+91-9810699052




